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 Chapter 1 INTRODUCTION 
 

This user manual is intended to provide step by step instructions with illustrations for 

users to Login to InvestMalaysia Portal. 

 

 WWEEBB  BBRROOWWSSEERR  1.1

Best viewed in 1024 x 768 using Google Chrome or Mozilla Firefox. This website is mobile 

responsive. 

   UURRLL  1.2

This portal URL is https://investmalaysia.mida.gov.my 
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 Chapter 2 Overview InvestMalaysia Online Portal 
 

 

Segment 1 

Segment 4 

Segment 3 

Segment 2 

Segment 5 

Segment 6 

Segment 7 
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  Segment1. Header 

 
 

1. MIDA Logo 

         Segment2. Social Media Link Page 

1.     MIDA’s Twitter  

2.    MIDA’s Instagram  

3.    MIDA’s Facebook  

4.   MIDA’s LinkedIn  

5.   MIDA’s Youtube  
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  Segment3. Announcement 
 

 

Segment4. Login portal to access applications 
 

 

 

1. Login and Register portal to access applications 

2. Learn About the System (User Guide) 
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Segment5. List of Online Applications 
 

  
 

Segment6. Footer 

 

 
 

 

1. Home 

2. MIDA Payment Channel 

3. e-Services 

4. Form and Guidelines 

5. FAQs 

6. Technical Support 

1

2 

 
90 

2

2 
 

90 

3 4 5 6 7 



InvestMalaysia Online Portal for Investor 

 

Page 8 of 47 
 

7. Enquiry & Feedback 

Segment7. Disclaimer 
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 Chapter 3 InvestMalaysia Online Portal 

   LLooggiinn  PPaaggee    3.1

 

1. Open web browser. 

Insert URL: http://investmalaysia.mida.gov.my 

 

2. Enter email address (must use the email that has been registered); 

3. Enter password; and 
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4. Click [Login] button at InvestMalaysia Landing Page. 

          

5. The system will display this dashboard for the first time login user. 
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6. The system will display this dashboard for the user already associated with the 

registered company in InvestMalaysia Portal. 

7. Click the [Register Company] button 

Register Company page shall be displayed. 

(Refer Chapter 3 - Section 3.2 Company Registration) 

8. Click the [Update Profile] button 

Upload Profile page shall be displayed. 
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a. Update all the user profile details and click [Save] button.  

b. This screen also allows the user to change the password. 

 

a b 
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9. Click the [Enquiry and Feedback ] button 

Enquiry and Feedback page shall be displayed. 

 

10. Click the [Technical Support] button 

Technical Support page shall be displayed. 
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     CCoommppaannyy  RReeggiissttrraattiioonn  3.2

A new registered InvestMalaysia user will be greet with a message for company 

registration. System will redirect to Company Validation page. User is required to insert 

company details for InvestMalaysia to check whether the company profile exist in MIDA. 

For new company, user need to fill-in and submit the company details. 

 3.2.1 Local Company Registration 

 

1. Click the [Register Company] button 

Register Company page shall be displayed. 

 

a. Select Local company. 

b. Enter the exact details for Company Name * (This includes symbol characters (.) 

and abbreviations (Sdn Bhd)); 

c. Registration Type *; 

d. Registration No. *; and 
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e. Click the [Validate Company] button 

 

f. If the company is registered with MIDA, the system will display the above 

message. 

 

g. If the company is not registered with MIDA, the system will display the above 

message. 

h. Click the [Register] button to proceed with company registration. 

g 
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i. Enter company details such as: 

i. Date of Incorporation * 

ii. Income Tax Reference No. 

iii. SOCSO No. 

i 

j 
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iv. EPF No. 

v. Address * 

vi. State * 

vii. City * 

viii. Postcode * 

ix. Company Website 

x. Company Document Attachment *  

j. Click the [Register] button 

 

k. The system will prompt the above message. Once the result is ready, the user will 

receive an email. 

 

 

l. This validation shall be displayed if the company in search is already being 

registered and pending for approval. 

m. Registration Status will be displayed on the dashboard. 
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n. This validation shall be displayed if the company in search already exists. 

 

o. This validation shall be displayed if the company in search already exists but with 

different Registration No. 

 

p. This validation shall be displayed if the company in search already exists with the 

same Registration No. but different Company Name. 

q. Click the [Verify other company] button to verify other companies. 
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 3.2.2 Foreign Company Registration 

  

1. Click the [Register Company] button 

Register Company page shall be displayed. 

 

a. Select Foreign Company. 

b. Enter the exact details for Company Name * (This includes symbol characters (.) 

and abbreviations (Sdn Bhd)); 

c. The company’s country *; 

d. Click the [Validate Company] button 

 

e. If the company is registered with MIDA, the system will display the above 

message. 
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f. If the company is not registered with MIDA, the system will display the above 

message. 

g. Click the [Register] button to proceed with company registration. 

 

h. Enter company details such as: 

i. Date of Incorporation * 

ii. Address * 

iii. State * 
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iv. City * 

v. Postcode * 

vi. Ultimate Holding Company/Parent Company 

vii. Country of Origin 

viii. Company Website 

ix. Company Document Attachment * 

i. Click the [Register] button 

 

j. The system will prompt the above message. Once the result is ready, the user will 

receive an email. 

 

 

k. This validation shall be displayed if the company in search is already being and 

pending for approval. 

l. Registration Status will be displayed on the dashboard. 
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m. This validation shall be displayed if the company in search already exists. 

 

n. This validation shall be displayed if the company in search already exists but with 

different Registration No. 

 

o. This validation shall be displayed if the company in search already exists with the 

same Registration No. but different Company Name. 

p. Click the [Verify other company] button to verify other companies. 
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 RReeggiissttrraattiioonn  PPaaggee  3.3

1. Go to InvestMalaysia website 

 

2. Click [Register] button. Create Account page shall be displayed. 

2 
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Enter your details such as: (All fields are mandatory) 
 

3. Name *  

4. Designation * 

5. Email* 

6. Password* 

7. Confirm Password* 

8. Phone Number* 

9. Address* 

10. Country* 

11. State* 

12. City* 
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13. Postcode* 

14. Click [Register] button 

 

15. The system will display a success message and an email with the verification link 

shall be sent to user. 

 

 

16.  Once click on – [Verify Email] – system will pop-up system will pop-up a screen 

as below. 
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17.  Click [Login to InvestMalaysia], system shall display InvestMalaysia Landing 

Page. 

 

18.  Applicant can start to applying applications. 

19. Click [Login to i-Incentives Portal], system shall display I-incentives Portal. 

     https://investmalaysia.mida.gov.my/incentives/ 

      i-Incentives is a portal that provides the information on investment incentives 

offered by the Federal Goverment of Malaysia. 
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20. Click [Enquiry & Feedback ], system shall display Customer Service Portal. 

https://investmalaysia.mida.gov.my/EIP/CustomerService.aspx 

For general questions or comments regarding MIDA or our services, please contact us 

through our online feedback form. 
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21. Click [Technical Support ], system shall display Technical Support Portal. 

https://investmalaysia.mida.gov.my/EIP/TechnicalSupport.aspx 
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   FFoorrggeett  PPaasssswwoorrdd  3.4

 

1. Click on the [Forget Password?] link 

 

2. Enter your email address (must use the email that has been registered). 

3. Click [Send Link] button an email notification will be sent to your email. 
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1. Go to your email account. Click on the [link] Reset Account Password page 

will be displayed. 

4 
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2. Enter New Password. 

3. Re-enter new password. 

4. Click [Reset Password] button an email notification will be sent to your email. 
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 Chapter 4 Introduction Navigate Page in InvestMalaysia 

Portal 

   HHeeaaddeerr  4.1

 
 

1. Click on MIDA logo will navigate user to https://www.mida.gov.my/ site. 

 
 

   SSoocciiaall  MMeeddiiaa  LLiinnkk  PPaaggee  4.2

1. Click on               shall display official MIDA’s Twitter page. 

Link : https://twitter.com/OfficialMIDA  

2. Click on               shall display official MIDA’s Instagram page. 

Link : https://www.instagram.com/officialmida/ 

3. Click on               shall display official MIDA’s Facebook page. 

Link : https://www.facebook.com/OfficialMIDA/ 

4. Click on               shall display official MIDA’s LinkedIn page. 

Link : https://www.linkedin.com/company/malaysian-investment-development-

authority/ 

5. Click on               shall display official MIDA’s Youtube page. 

Link : https://www.youtube.com/channel/UCTY59Rzau4Mtnw3VXwQM8kw/videos 

https://www.mida.gov.my/
https://twitter.com/OfficialMIDA
https://www.instagram.com/officialmida/
https://www.facebook.com/OfficialMIDA/
https://www.linkedin.com/company/malaysian-investment-development-authority/
https://www.linkedin.com/company/malaysian-investment-development-authority/
https://www.youtube.com/channel/UCTY59Rzau4Mtnw3VXwQM8kw/videos
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   AAnnnnoouunncceemmeenntt  4.3

 

1. Click on  announcement pop-up box shall be displayed. 
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2. Click on  Next or Previous Icon to see the next or previous 

announcement. 

 

 

   MMIIDDAA  OOnnlliinnee  AApppplliiccaattiioonn  4.4

 
 
 

1. Enter email address (must use the email that has been registered); 

2. Enter password; and 

3. Click [Login] button to access applications 
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 LLeeaarrnn  AAbboouutt  tthhee  SSyysstteemm    4.5

 
 

 

1. Click on [Learn About the System] 

2. System shall pop-up a  screen to able click [Download] the User Guide PDF 

format . 
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   LLiisstt  ooff  OOnnlliinnee  AApppplliiccaattiioonnss  4.6

 
 

1. Display List of Online Applications show Title and Description for each module. 

 

1 
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   FFooootteerr  4.7

 
 

1. Click [Home], shall display InvestMalaysia page. 

https://investmalaysia.mida.gov.my/EIP/InvestMalaysia.aspx 
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2. Click [MIDA Payment Channel], shall display MIDA Payment Channel page. 

https://mpaychannel.mida.gov.my/login.xhtml 
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3. Click [e-Services], shall display e-Services page. 

https://www.mida.gov.my/e-services/ 
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4. Click [Forms and Guidelines], shall display Forms and Guidelines page. 

https://www.mida.gov.my/forms-and-guidelines/ 
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5. Click [FAQs], shall display FAQs page. 

https://investmalaysia.mida.gov.my/EIP/Faq.aspx?FAQModuleID=0 
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6. Click [Technical Support], shall display Technical Support page. 

https://investmalaysia.mida.gov.my/EIP/TechnicalSupport.aspx 

 

a. Enter email address (must use the email that has been registered); 

b. Enter password; and 

c. Click [Login] button to access Technical Support / Helpdesk Module system. 

a 

b 

c 

https://investmalaysia.mida.gov.my/EIP/TechnicalSupport.aspx
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7. Click [Enquiry & Feedback ], shall display Customer Service page. 

https://investmalaysia.mida.gov.my/EIP/CustomerService.aspx 

 

a. Enter email address (must use the email that has been registered); 

b. Enter password; and 

c. Click [Login] button to access Customer Services Module. 

a 

b 

c 
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