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Chapter 1 INTRODUCTION 
 

This user manual will walk you through the process of Filling in each Section and Print Preview 

Implementation Survey Application Form by providing step-by-step instructions with illustrations 

to help you understand each step. 

1.1 INTENDED USER 

This user manual is targeted for: 

• Company appointed Contact Person 

1.2 WEB BROWSER 

Best viewed in 1024 x 768 using Google Chrome or Mozilla Firefox. This website is mobile 

responsive. 

1.3 URL 

https://investmalaysia.mida.gov.my 
 

1.4 COMMON FIELDS AND DESCRIPTIONS 

No. Field Description 

1.  Textbox A box that allow user to type-in information. Usually, it has 

characters limit. 

 

If there is an asterisk (*) mark at the textbox, it means the 

information is required/mandatory. 

https://investmalaysia.mida.gov.my/
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No. Field Description 

2.  Button An item that allow user to click and it will respond according to it’s 

purpose; usually denoted as the button’s name. 

 

3.  Radio button A selection features that allows the user to choose only ONE 

selection from the data sets. Usually it’s round-shaped. 

 

4.  Check Box A selection features that allows the user to check/uncheck 

selections from the data sets. Usually it’s box-shaped. 

 

5.  Dropdown A features that allows user to select a value from a series of option. 

Usually when user click a dropdown, a list of options will be 

displayed vertically and user may select one value from the list. 

 

6.  Calendar A features that allows user to select a date from a calendar and/or 

time from a time range. 
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No. Field Description 

 

7.  Success 

Message 

A message that is displayed once an action taken was successful. 

It is displayed in green color. 

   

8.  Error/Failure 

message 

A message that is displayed once an action taken was failed. It is 

displayed in red color. 
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Chapter 2 COMPANY CONTACT PERSON 

2.1 Email Page 

 

1. Open email client page (e.g., Gmail website). 
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2. Click on the Implementation Survey email; 

3. Click on Implementation survey link; 

User will be redirected to the InvestMalaysia Landing Page. 

 

3 



Implementation Survey [Applicant] 

Page 8 of 22 
 

2.2 Login Page 

1. User will be redirected to a new browser window and show the Login Page. 

Login Page URL: http://investmalaysia.mida.gov.my 

 

 

2. Click the Login link. New login page will be displayed. 

3. Enter username (must use the email that has been registered); 

4. Enter password; and 

5. Click the [Continue] button 

System will redirect to the ‘Dashboard page. 

3 

2 

4 

5 

http://www.investmalaysia.mida.gov.my/
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2.3 Dashboard 

Login as Company Contact Person. The system will redirect to the Dashboard  

 

1. Scroll to SURVEY ON THE PROGRESS OF IMPLEMENTATION OF APPROVED 

PROJECTS Table. 

 

2. Click on [Start Survey] Button. 

System will redirect Company Profile page. 

 

2.4  Company Profile Page 

1 

15

2 
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1. At Company Profile page, Company Profile section will display: 

a. Company Name 

b. Registration Type 

c. Registration No 

d. New SSM Registration No (if any) 

e. Correspondence Address 

f. City 

g. Postcode 

h. State 
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2. At Contact Person section, it will display all the contact person assigned to this 

company. 

 

3. At List of Location section, it will display the approved projects by location. 

4. Clicking on [View] button will display a completed survey page (non-editable). 

5. Click [Data Entry] button. 

System will redirect to Section A page. 

 

4 

5 
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2.5 Section A – Implementation Status 

 

1. At Implementation Status page, user will need to select a Project Status based on 

[Radio Button] selection. 

1 



Implementation Survey [Applicant] 

Page 13 of 22 
 

 

2. Selecting status below (Manufacturing), user would need to pick a date: 

a. Commercial Production 

b. Trial Production 

c. Machinery or equipment Installation in Progress/ Completed 

d. Factory or Building Rented/ In Construction/ Completed 

3. Select a Date from the Date Picker box. 

 

4. Selecting status below (Services), user would need to pick a date: 

a. Commenced Operation 

b. Machinery or equipment Installation in Progress/Completed 

2 

3 

4 

5 
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c. Building/ Office/ Warehouse/ Rented/ In Construction/ Completed 

5. Select a Date from the Date Picker box. 

 

6. Click on [Next] button. 

System will redirect to Section B page. 

 

6 
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2.6 Section B – Problem Encountered 

 

1. At Problem Encountered page, user can select multiple problem listed by selecting the 

[Checkbox] button. 

1 
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2. Selecting Utilities checkbox will display three (3) more checkbox selection: 

a. Water 

b. Gas 

c. Electricity 

3. Selecting either of the three (3) will display a Textbox to fill in the Reason (mandatory). 

 

4. Other checkbox selection will only display a to fill in the Reason (mandatory). 

 

5. [Previous] button to go back to Section A page. 

6. Click on [Next] button. 

System will redirect to Section C page.. 

 

2 

3 

4 
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2.7 Section C – Investment Incurred 

 

1. At Investment Incurred page, user will need to key in the percentage (%) in the table 

provided: 

a. Cost of Fixed Assets 

b. Working Capital 

c. Pre-Operational Expenditure 

1 
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2. At the Table, user only needs to key in the percentage (%) in the Percentage as at 

row. 

3. Realised Investment row will auto calculate based on the percentage entered. 

 

4. [Previous] button to go back to Section B page. 

5. Click on [Next] button. 

System will redirect to Section D page. 

2 

3 

4 5 
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2.8 Section D – Employment 

 

1. At Employment page, user can view Number of Approved Workers based on 

approved application. 

2. User can also add workers by clicking [Add Record] button. 

 

1 

2 

3 
4 

5 
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3. A new row will be created, and user will need to select from the Drop-Down Menu in 

Job Category column. 

4. User will also need to enter the number of workers in Number of Workers column. 

5. Click on  button to save the figures. 

 

6. At Talent Facilitation section, selecting [Yes] radio button will display a Table. 

7. To add a record, click on [Add Employment Talent Facilitation] button. 

8. Data mandatory to be filled as per below: 

a. Name of Position (textbox entry) 

b. Total Number Manpower (textbox entry) 

c. Academic Professional Qualification (drop-down menu) 

d. Technical Skills (textbox entry) 

e. Salary Per Month (RM) (textbox entry) 

f. Allowences (RM) (textbox entry) 

g. Job Descriptions (textbox entry) 

9. Click on  button to save the figures. 

6 

7 

8 
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10. [Previous] button to go back to Section C page. 

11. Click on [Next] button. 

System will redirect to Section E page. 

2.9 Section E – Declaration 

 

1. At Declaration page, user will be able to submit the completed survey. 

Note: User will not be able to make any changes once survey have been submitted. 

2. [Previous] button to go back to Section D page. 

3. Click on [Submit] button. 

10 11 

2 3 



Implementation Survey [Applicant] 

Page 22 of 22 
 

System will display a pop-up confirmation box. 

 

4. At the pop-up window, user is asked for confirmation. Click [Cancel] button to return to 

Declaration page. 

5. Click [Yes] button to submit the Implementation Survey. 

System will check if there is any pending survey. If there is pending survey, system will 

redirect to the next pending survey. 

 

4 
5 


